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Related documents and policies:  
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Policy Statement 

The primary focus is on developing and building on positive relationships which create an 
environment that allows clients to engage fully in the therapeutic process whilst being respectful 
and fair to all. 

Racism, sexism and discrimination and bullying of any kind, towards people of animals, will not be 
tolerated.   

Policy Aims 

• To inspire and support young people and adults 

• To care and value young people and adults 

• To provides opportunities for all 

• To put the emotional health and well-being of young people and adults first 

• To expect young people and adults to work hard and to their full potential 

• To never gives up on a young person or adult 

Responsibilities 

Behaviour and Learning is everyone’s responsibility. We will be more successful in maintaining 
positive and respectful behaviour if we are consistent in our approach and if we work as a team.  

Procedures 

All adults will:  
• model and reinforce positive behaviours 
• have high expectations of behaviour 
• challenge inappropriate/negative behaviour 
• actively seek to praise clients appropriately   


